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Muc tiéu bai hoc

e Cac phan mém rng dung khac nhau
* Cai dat mot chong trinh maéi

* GO’ bo mOt chwong trinh

 Cai dat lai mot chwong trinh

e Cap nhat mot chwong trinh
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 La tip hop theo trinh tw cic ciu lIénh dwoc viét dé thuc hién
mot cong viéc cu thé

toan trong hinh thirc con ngwoi c6 thé doc dwoc

- Ngo6n ngir lp trinh bién dich ma nguén thanh ma
thwce thi dwoc hoac ma may dé may tinh st dung

- Ma chwong trinh hoat dong "dang sau hiu treong”
(behind the scenes) dé dién giai thao tac nhip chudt, thao tac go phim
va lwa chon trinh don hodc dé hién thi théng diép va van ban
* Cac chwong trinh phin mém cé thé tao cic van ban, ghi cac Am thanh,
thao tac trén cac hinh anh, thwc hién cac tinh toan phitrc tap hoac thuc
hién mot s6 lwong 16 cac cong viéc khac nhau
- Sw lwa chon ctia ban phai dwoc dwa trén nhitng gi ban can hoanh thanh, mic
dod chi tiét va cac tinh nang ban can va cai nao la hiéu qua nhat vé mat chi phi



 Tat ca cac chwong trinh phan mém déu trai qua mot chu trinh
thir nghiém truwéc khi dwoc phat hanh

- C4c nha sdn xuit phin mém thwc hién cac bién phap dam bao chit lwong dé
thi nghiém trén cic phdn mém dé giam thiéu cac sw c6 c6 thé xay ra trong
qua trinh cai dat va st dung

~ Chi phi ban trd dé mua phan mém bao gém ca viéc cip nhit cac phién ban m&i
ciia phin mém sau nay.
 Gidy phép don (single seat license)
- Mua phin mém dé cai dat va st dung trén mot may tinh duy nhat

- Ciling c6 thé mua va tai phin mém truc tuyén thong thwdng 13 bang thé tin
dung
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 Giay phép mang (network license) hay giay phép theo khoi
lwong st dung (volume license)

- Nguoi quan ly sé nhin dwoc mot bo sdn pham c6 chira phdn mém,
cling nhw cac lwa chon khac nhw cac trinh diéu khién

- Nguoi quan tri mang s€ chép chwong trinh d6 vao mot thu muc trén
mang noi bo, roi tir d6, anh ta cé thé cai dat chwong trinh vao cac may
tinh ca nhin va nhip méi khoéa dé kich hoat chwong trinh

- SO lwong cai dat dwoc xac dinh béi cac diéu khodn cta gidy
phép

- Tiét kiém chi phi nh¢ gidm thoi gian cai dat chwong trinh trén
nhiéu may
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Ban quyén phan mém

 Gidy phép theo trung tam (site licence)

- Cap cho ngwoi mua quyén st dung phan mém trén moét mang
tai mot dia diém duy nhat goi 1a site, véi mot s6 lwong nguoi
dung khong gi¢i han

- Cho phép sao chép va str dung phdn mém trén nhiéu may tinh
tai mot dia diém duy nhat

- Pat hon so v&i mua mot ban sao don nhwng lai ré hon nhiéu so véi
mua mot ban sao cho modi may tinh tai site
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e Phan mém nhw mot dich vu (SaasS: Software as a Service) hoac
Nha cung cap dich vu t&rng dung (ASP: Application Service
Provider)

Truy cdp va sir dung phan mém cua ho tir hé thong ctia ban thong
qua mang noi bo cua cong ty, hoac mang Internet

Ban phai truy nhip vao ding mang, dung ID va mit khiu dang
nhip réi méi cé thé truy nhip vao phin mém

Khi hop dong SaaS hét han, ban khéng con truy cip chwong trinh
dwoc nira cho dén khi ban gia han gidy phép

Viéc quan ly cac gidy phép str dung phdn mém c6 thé do quan tri
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- Phan mém chia sé hoic Phin mém mién phi
- Thudc sé& hitu cia nha phat trién phan mém, thwong 1a véi
nhirng han ché vé viéc str dung

- Phan mém chia sé (shareware)
- Phién ban dung tht cia phdn mém ma ban c6 thé tai vé mién phi
- C6 chirc nang hodc thoi gian truy cip chwong trinh han ché
- Néu thich chwong trinh, ndp 1é phi danh nghia dé bé cac han ché

- Phin mém mién phi (freeware)

- Khong tinh phi va c6 thé chia sé véi nhirng nguwdi khac mién phi

x \ . ~ 19 A W . \ A
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e Phan mém di kem (bundling)
hoac Phan mém cao cap (premium)
- Thwong c6 khi mua may tinh méi
- Mot s6 trong nhirng chwong trinh nay c6 thé yéu cau ban phai mua
phién ban diy du hoac dang ky trwc tuyén trwéc khi dung
- mot s6 khac c6 thé di 1a ban diy da roi va ban khong can phai lam
gl thém nira
- Phan mém cao cap
- Dé cap dén mot gbéi phdn mém dic biét ban c6 thé mua mot gidy
phép nhung cho ban truy cip dén cac chwong trinh khac dwoc bao
oOm trong goi
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* Phan mém ma nguén mé& (Open Source)
- Cac rng dung c6 ma nguodn cé thé dwoc truy cap, tuy chinh va
thay doéi béi bat cir ai
- Thwong mién phi
~ C6 thé tuy chinh phin mém theo nhu ciu hodc mé réng né
trong mot sO hinh thirc va chia sé phién ban dé véi ngwoi khac
- ban khéng thé dang ky ban quyén trén cic phién ban sira doi cia
ban vé ma nguon, ban ciing khong thé 4p dung bat ki diéu khoan
nao cé6 thé nho d6 tao ra mot phin mém ddc quyén, ciing nhw
khong thé tinh phi nhitng ngwoi dung khac d6i véi phién ban stra
doi ciia ban

11G Vietnam.




Ban quyén phan mém

* Phan mém cong cong (public domain software)
- Khong c6 ban quyén
- B4t ctr ai ciling c6 thé st dung mién phi ma khong bi
han ché

- Khong nhat thiét phai cho phép ngwoi dung truy cap, st dung,
hoac thay d6i ma nguén
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Ban quyén phan mém

* Pang ky phan mém dwoc cap phép

- Khi mua phian mém c6 ban quyén, ban sé dwoc nha phan phoi
phdn mém thong bao vé cac phién ban cip nhat cia phdn mém
d6 ma khong phai tra thém phi.

- Néu ban khong cé gidy phép st dung hop 1€, ban sé vi pham
ban quyén cia nha phin phéi va cé thé bi kién ra toa

- chap thuin cac diéu khoan trong EULA (End User License
Agreement) trong ldc cai dat, ban da dong y tuin theo cac
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 Xac dinh loai phan cirng (va phién ban hé diéu hanh) dworc
yéu cau dé van hanh thanh c6ng chwong trinh

 Tat ca cac phan mém, du la phdn mém hé diéu hanh hay la
phidn mém rng dung déu dwoc thiét ké dé lam viéc véi phan
cirng c6 thé dwoc mong doi dé hoat dong & mot tdéc do va can

mot ngudn tai nguyén cu thé nao do

 Cac thong so nay co6 thé xac dinh may tinh ctia ban c6 twong

thich va dap rng chwong trinh

- Xult hién trén goi ban 1é, hoac trén trang web nha cung cap néu tai vé

System requirements for Office and Office 365

If you want to run Microsoft Office or Microsoft Office 365 on your computer, here's what it takes:
= Windows 7 or Windows 8
= At least Pentium 4 or AMD Athlon (CPUs with SSE2 support, which is almost all processors sold since 2006)
= 256 megabytes (MB) of RAM or higher
512 MB is recommended for graphics features, Outlook Instant Search, and Communicator
= 3.5 gigabyte (GB) available disk space
= 1024 x 768 or higher resolution monitor

Applies to:

Office 365 Enterprise, Office 365
Enterprise admin, Office 365 Small
Business Premium, Office 365 Small
Business Premium admin, Office
Customer Preview



iém tra cac yéu cau hé thong

 Chon Start, nhap chudt phai vao Computer, chon Properties

@vhg + Control Panel » All Control Panel Items » System - | 3 || Search Control Panel p|

Control Panel Home . .. .
View basic information about your computer

) Device Manager Windows edition

) Remote settings Windows 7 Professional N

@ System protection Copyright © 2009 Microsoft Corporation. All rights reserved.
@ Advanced system settings Service Pack1

Get more features with a new edition of Windows 7

System
Rating: System rating is not available
Proceszor: AMD Phenom(tm) I P840 Triple-Core Processor 1.90 GHz
Installed memory (RAM): 4,00 GB (3.74 GB usable)

System type: 64-bit Operating System
Pen and Touch: MNo Pen or Touch Input is available for this Display

Computer name, demain, and werkgroup settings
Computer name: cci-hpamd @Change settings
Full computer name: cci-hpamd
Computer description:
Workgroup: WORKGROUP

Windows activation
See also Windows is activated
Action Center Product ID: 00376-166-1558072-86458  Change product key
Windows Update
Learn more online...

Performance Information and
Tools
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Kiém tra cac yéu cau hé thong

» Windows Experience index chi ra toc do bo xt 1y, phién ban
hé diéu hanh va lwong RAM

- Mot s6 may tinh sé c6 nhin dan & phia trwedc thung may hoac trén
vung dat ban tay trén may tinh xach tay dé liét ké cac dac ta khac nhau
cia hé thong

Control Panel Hi . .

ot Tane Rate and improve your computer’s performance

@ Adjust visual effects The Windows Experience Index assesses key systern components on a scale of 10 to 7.9,
Adjust indexing options
Bt power settings Component What is rated Subscore Base score

Open disk cleanup

Processor: Calculations per second 57
Advanced toels

Memory (RAM): Memory cperations per second 55
a Desktop performance for Windows
41
Aero

3D business and gaming graphics 34 Determined by

erformance
P lowest subscore

Disk data transfer rate 58
. { View and print detailed performance and
systemn information

Tips for improving your c
performance,

Learn more about scores and software
online
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 Cac tac dong cua phan cirng
- Phan cilrng trong hé thong cla ban c6 thé gidi han hé diéu hanh
va phin mém &ng dung nao ban c6 thé cai dat
- Hé diéu hanh va phan mém rng dung ctia ban c6 thé xac dinh
phan clrng nao ban c6 thé dung.
- Cac hé thong v&i cac bd xit 1y 64-bit c6 thé van hanh ca phién ban
Windows 64-bit 1an 32-bit
- Hé thong v&i cac bd xir Iy 32-bit chi cé thé van hanh phién ban
Windows 32-bit

- Ciling c6 thé yéu ciu cac chwong trinh nhé dwoc goi 1a trinh

di‘/\ = A N [ ~? [ = N 7 YLl V4 = A 2
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Loai chwong trinh iwrng dung

e Thwc hién mot chirc nang cu thé nao do
e Viéc dung ding chwong trinh phan mém la rat quan trong dé
c6 thé hoan tat cAc nhiém vu
- Hay xem xét kj muc dich can thuc hién
- Liét ké mot loat nhitng tac vu ban phai lam va dem doi chiéu
v&i nhirng tinh nang cta cac phan mém khac nhau

- chon chwong trinh nao dap &ng to6i thiéu 80% nhirng yéu cau
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Bo trng dung tich hop (Intergrated Suited

« La m6t nhom cac chwong trinh dong goéi chung dé ban
* Chi phi thwong hiéu qua hon mua cac san pham riéng 1é
- Nhitng chwong trinh nay déu dwoc tich hop véi nhau hoac
twong thich v&i nhau
- T4t ca cac chwong trinh trong bd ng dung sé san cé déu kha

dung du ban c6 st dung chiing hay khong

* Cling c6 thé truy cap cac phién ban trén nén web ctia bo tich

\% /’ 2 \ A ~N 9 A A
) ® B ) ® 7 Y 7 a 7 8 7 a [ a a " & a - 7 A
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Xuat ban dé ban (Desktop Publishing)

* Cho phép ban thao tac trén moét lwong 1on van ban va do hoa
c6 bo cuc hodc cau trac trang dac biét

- GWri sdn pham hoan tit dén dich vu in 4n chuyén dung

 Cac chwong trinh xuat ban chira
cung mot s6 tinh nang va chirc

nang san co6 trong mot chwong
trinh soan thao van ban
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* Thuc hién cac phép toan, phan tich gia dinh “néu-thi” (what-
if) va hién thi biéu do, do thi va so do
e MOt tip tin bang tinh dwoc goi la mot so6 tinh (workbook) va

ban c6 thé 1ap bao nhiéu trang tinh (worksheet) hodc bao cao
(report)

* Cung cip kha ndng sap xép, tim ki€m hoac loc théng tin, va
rat hitu ich cho viéc quan ly va thao tac trén mot lwong dir
liu 16m e e

January February March April May June Total
4 |Revenues:
sales 3500 5500 5000 6000 7500 6000 33500
6 Royalties 1000 A B C D E F G
tal: 4500 1 LastName FirstName Address City ProvfState Post/Zip Code Country
2 Expenses . 2 |Lee Peter 800 Queens Road Kowloon Hong Kong China
nt : sop 3 |Lubrinski  Josef 7 Northwest Beach Steet Southport  Queens land V1C 3171 Australia
leph 0 4 M A B C D E F G
Otr;gr:e' ;i 5 /St 1 |Last Namé v | First Nam{~ | Address [~ ] city [~ | Prov/staté ~ | Post/Zip Cod ~ | Countr{.1]
ica 50 6 [Tt 2 | Lubrinski Josef 7 Northwest Beach Steet Southport  Queens land V1C 3171 Australia
i 7
uuuuuuu

3 |Thompson Margaret  #10-414 Bute Street  Vancouver V5C 3E4 Canada
= 4 Martinez J

ane 3123 Cottonwood Drive ancouver BC V5C1L8 Canada

5f 5 |Lee Peter 800 Queens Road Hong Kong China
6 |Smith Joseph 440 Quarter Hill Ave 24290 USA

20 |Total: 810 g1t 7 |Wong Charles #115-311 Ocean Drive  Vancouver
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Quan tri co so dir liéu (Database)

e Lwu trir va td chic dir lidu, 1ap bao cdo, 1ap cac biéu mau dé
lam cho dit liéu dwoc nhap vao mot cach dé dang va chinh
xac

- Cac treong (field) bao gom
cac mau dit liéu riéng 18 b e e

e 1380 Aa b () @ (9] = B =

View | Themes 7] Fonts ~

1y i
ﬂ . B e

Insert Add Existing Proper
Image - | B Date and Time ot o

[ Contrals Header /Footer e
2 L] \ A
- Ban gnl (recor d tap op e — r— el
[Seare. 3 ) X
g 5 EErTEEERS Northwind Traders Chai
%] Froducts . -
Product Details | Order History | Purchase Histor
? / \ / = A { rﬂ ""
Product Name |Northwind Traders Chai
@] PurchaseOrders a hwind Trad "
@ SsalesReports
Product Code |NWTB-1 Standard Cost
p d d dard
Shippers
I —————————
8] Ssuppliers CE‘EET_E = A 1= i
— nd I
Queries suppli | D - | ProductCode - Product Name -| Category - StandardCost -
@ customersbtendes atype| A nwTe-1 Northwind Traders Chai Pasta $13.50
& InventonPurchased | | 2 NWTCO-3 Northwind Traders Syrup Condiments $7.50
@ Iwentorysummary D'““’i 3 NWTCO-4 Northwind Traders Cajun Seasoning Condiments $16.50
2 IventonToReorder | 4 NWTO-5 Northwind Traders Olive Oil oils $16.01
3 muoicenata Descri 5 NWTJP-6 Northwind Traders Boysenberry Spread Jams & Presery $18.75
6 NWTDFN-7 Northwind Traders Dried Pears Dried Fruit &N $22.50
B OrderdnvoiceValidation N
7 NWTS-8 Northwind Traders Curry Sauce Sauces $30.00
6 Proguttist 8 NWTDFN-14 Northwind Traders Walnuts Dried Fruit & N $17.44
# Froductorders | 9 NWTCFV-17 Northwind Traders Fruit Cocktail Canned Fruit & $29.25
@ Productpurchases Pr— 10 NWTBGM-19 Northwind Traders Chocolate Biscuits M Baked Goods &

11 NWTJP-7 Northwind Traders Marmalade Jams & Presery
12 NWTBGM-21 Northwind Traders Scones Baked Goods &
13 NWTB-34 Northwind Traders Beer Beverages

14 NWTCM-40 Northwind Traders Crab Meat Canned Meat
15 NWTSC-41 Northwind Traders Clam Chowder Soups

16 NWTB-43 Northwind Traders Coffee Beverages

17 NWTCA-43 Northwind Traders Chocolate Candy

g
E
=
2
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Quan tri co so dir liéu (Database)

* Co s dir liéu so véi bang tinh
- Dé dang dé hinh dung va hiéu dit liéu hién thi trong bang tinh,
nhwng dir liéu c6 thé bi lap lai
- Strc manh thwc sw ctia cac co s dir liéu nam & kha ning thé
hién cac moi quan hé dir liéu phirc tap ctia chiing

- Dit liéu trong mot co s& dit liéu dwoc lwu trit trong nhiéu bang.
Moi bang lwu trir thong tin vé mot khia canh cu thé cta thong tin

- Vi dit liéu chira trong moi bang c6 lién quan dén dit liéu chira trong
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* Cho phép ban tao cic trang trinh chi€u hodc tai liéu trinh
chiéu cho viéc thuyét trinh c6 ngwoi thuyét trinh hodc tu
chay

- Ciing c6 thé trinh chiéu truyén qua Internet

* C6 thé tao phan ghi chil cho ngudi trinh bay va tai liéu phat
cho khan gia

Sports Person
of the Year Award
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Tao noi dung (Content Creation)

* Viéc tao ndi dung so chat lwong chuyén nghiép cho muc dich
bat ki dé dang hon truwdc. Nhiéu chwong trinh tng dung cung
cap cac tro gitup khéi dau nhanh (quick start aids) hoac cac
mau dé tw dong héa nhiéu hon qua trinh tao néi dung

MY -0 &~ " Document? - Microsoft Word
File jome I
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Tao noi dung (Content Creation)

* Cac phan mém tao noi dung
- Chén cac thanh phan ndi dung trong mot noi chira trung tim va
sau do6 sinh ra ndi dung bang cach st dung su két hop ctia cac
thanh phan nay
- Tap tin c6 thé l1a dinh dang tip tin bat ky

- Ciling cung cip nhiéu mau hodc b6 cuc thiét ké san

R - & pestaneR v | [B ] -0

File Edit Add Fomat View CMS Window Help | [F |

"
Migrating to Windows 7.book
DeERaR o ec]=p
=[5 C:\Users\swong'Documents'\Migrating to Windows 7.book
- Preface
@ Migrating to Win7 FM doc
=il Deskiop lems
Migrating to Win 7 logo.png

‘..l Customizing the Screen
il File Managemert
Sl Disk Management
il Advanced Features
E|- Appendix
-] Migrating to Win7 App.doc

© IIG Vietham -1 )] Migrating to Win 7 IR video. mp4




« M@ rong cac tinh nang thiét k€ d6 hoa bang cach dwa thém
cac yéu to nhw video, nhac, hoac hoat canh
 Cac dinh dang tip tin pho bién nhat
- Video: .mpg/mpeg, .mov, .avi
- Am thanh: .mp3 or .wav

- Hinh anh, hinh vé: tiff, .wmf, .bmp, .jpeg/jpg, .gif, .png

Bl R E% Ver b ddy Tt Gomed Covd Debm Wedne Hio cwgar « | [ d % (7 | Untitled - Paint |
- Home: View
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* Bao gom cac cong cu tro gitp ban véi cac thanh phan hoat
hinh trong m6t moi trwong video, am thanh hay tro choi

« Kha nang két noi véi cic thiét bi khac dé chia sé thong tin

€ Windows Media Center [=| @ [t TR G e Grms oo G FAR T o |
Music
Songs and music videos you add t l inM
song, just double-click it

Download music. p Import your CDs.
- . @
@ T oad 54
your fa -
at
i

Watch the tutorial @

Welcome to Windows Media Center

The best way to experience TV on your PC.

Find music files.
q @ iTunes can search your Home folder for MP3 and AAG files you already have.

Find MP3 and AAC files in my Home folder @

Continue
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Antivirus Bao vé hé thong khoi cac virus cé thé lam gian doan, x6a hoac
Protection lam hong thong tin trén may tinh

Adware/  Thuw rac la nhirng thong diép khong mong doi, thwong véi muc

Spyware  dich ban hang; phdn mém gian diép la nhirng chwong trinh thu

Protection thip thong tin vé viéc st dung Internet; va phan mém quang
cao la nhitng chwong trinh tw dong hién thi cAc mau quang cao.

Malware Coé thé chira cac virus, adware/spyware hoac ma doc (code) dé
Protection pha v& cac tac vu cia mot may tinh, dwa truy cap trai phép ra
bén ngoai hoac lay cac dit liéu bi mat hodc nhay cam.
¥ A

VG Internet Security 2012 SRS X ]
le  Components  Hi Support

w
L AVG ;(Hc::lczre protected.
.Internet Security .
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Cac chwong trinh quan ly dia

Disk
Compression

Nén cac tap tin trén 0 clrng giong nhw viéc 1ay cac ho so
it dung & trén cung ngan kéo td ho so roi nhét chat
ching xuong duwdi cung

Defragment-
ation

Pat nhirng tip tin khong ti€p giap véi nhau va lam giam
hiéu suit kém tir cdc dau doc/ghi nhay tir vi tri nay dén
vi tri kKhac dé 13y tap tin.

Disk Cleanup

© 11G Vietnam.

phuc hoi lai khéng gian trong cua 6 dia bi chiém dung
b&i cac tap tin tam try, cac wng dung khong con st dung,
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Cac tién ich nén tap tin

* Lam gidm kich thwéc cia mot hay nhiéu tap tin, thwong cho
muc dich chuyén giao tip tin tir noi nay sang noi khac

* Str dung cac tap tin nén. zip hoac .rar.

Open

Open in new window

gh Scan with Microsoft Security Essentials...

Share with [
2 Snagit 3
[5]  Shared Folder Synchronization 3

Restore previous versions

Combine supported files in Acrobat...

M o

Adobe Drive C54

Send to Compressed (zipped) folder

Cust Desktop (create shortcut)

Documents
Copy

Paste

Fax recipient
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« Mot khi ban quyét dinh chwwong trinh ng dung nao ban
muon st dung, ban sé can phai mua chwong trinh va cai dat
noé trén 0 dia clirng may tinh

- C6 thé dwoc g& bo, thay doi, hodc cai dat lai theo nhu cau

* Lwu y rang cdc ttng dung web va cac giai phap dién todn ddm
mdy la nhirng vi du ctia phan mém dwoc thiét ké dé duorc
truy cap va st dung trén Internet

- Nguwoi st dung mua quyén truy cap va st dung cac eng dung
trén co s¢ dang ky va dang nhap vao cac rng dung véi mot tai
khoan dang ky

© 11G Vietnam.



* Cach ban mua phian mém sé xac dinh qua trinh cai dat
* Cac chuwong trinh twr Internet roi vao mot trong hai loai:
- Thé tai vé cac tip tin chwong trinh dé cai dat, hoac
- Pang ky st dung mot phan mém nhw mot dich vu (SaaS) tuy chon véi
cac nha cung cap phan mém
« MOt diéu nén xem xét véi phan mém ban c6 dwoc tir bat cit
nguon nao la lam mot ban sao
- Puwoc phép tao mot ban sao cho muc dich lwu triv

- Neéu ban dang tai phdn mém tir Internet, luén lwu né vao mot vi tri

2 [l (2 \ /7 L] /7 y 4
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* Dong y v&i End User License Agreement (EULA)

- Doc k§ dé ddm bado ban nhin thirc dwoc cac trach nhiém ctia nguwoi str
dung

e Khi cai dat dwoc hoan tat, dang ky hoac kich hoat chwong
trinh

* C6 thé ciu hinh phin mém cho moi trxong hoat dong

e Khi ban nhin dwoc mot théng bao rang c6 mot ban cap nhat
cho mo6t chwong trinh hodc thiét bi:

- Doc cic thong bio dé quyét dinh xem ban c6 mudn cai dat ban cip

A A
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« Ban c6 thé nhan dwoc thong bao tir cac nha cung cap trong
mot trong cac cach sau:

Mot email véi mot lién két dén trang web noi ban ¢6 thé tai ban
cap nhat cho hé thong ctia ban

Mot dia CD hay phwong tién khdc ma ban c6 thé cai dat

Mot 1énh, nut, hodc lién két trong chwong trinh cho phép ban
ki€ém tra cadc ban cip nhat.

Mot hop pop-up xuat hién trong khu vwc thong bo tac vu

théng bao cho ban sw san c6 ctia mot ban cip nhat

A 4 = N \ \ ~N A 7 = /4 A A \ ~
a )
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 Cach tot nhat dé g& b cai dat mot chwong trinh la stt dung
lénh Uninstall a program bang cach st dung Control Panel
« Khong nén chi don gian 1a x6a cac tip tin chwong trinh bang
cach st dung Windows Explorer
- Né&u ban x0a cac tip tin chwong trinh khong ding c6 thé dan dén cac
van dé v&i cac chwong trinh phan mém khac
* Dé g& bo cai dat cac rng dung tir dién thoai thong minh:
- Trong danh sach cac rng dung, hiy nhap va giit tng dung va
bam "uninstall"
- Doi vai iPhone, cham va giit biéu twong cia ng dung ban mudn go

b6 cai dat cho dén khi biéu twong bat ddu rung chuyén, sau dé nhin X
& goc trén bén trai cua biéu twong nay dé gé boé cai dat nd



 D6i khi, mot chwong trinh c6 thé khong hoat dong chinh xac
(hoac tat cd) sau khi cai dat, hodc cac van dé co thé xay ra
trong khi cai dat

* GO bo cai dat chwong trinh, khoi dong lai may tinh, va sau dé
thir qua trinh cai dat

* Ban ciing c6 thé muon tham khao y kién cac nhom nguwoi da
st dung phan mém, cac co sé tri thirc (knowledge base) hoac
cac trang blog dé xac dinh xem c6é ai gap phai van dé twong tu
khong
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Cai dat lai mot chwong trinh

e Mot s6 nha cung cip cho phép ban tai vé dé cai dat hodc cai
dat lai chwong trinh ciia ho nhiéu Ian ma khong c6 bat ky
khoan phi nao

- GO bo cai dat chwong trinh tir hé thong ctiia ban.

- Kh&i dong lai may tinh dé dam bdo tat ca cac dau tich con lai
cua chwong trinh dé dwoc g& bo khoi may tinh.

- Pam bao tit ca cac tng dung khac dang dong.
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e Nhiéu 10i (bugs) 1a cac 10i xay ra cac cong ty phat trién phan
mém khong thé lwong trwéc dwoc bédi vi chiing phat sinh
trong qua trinh st dung phan mém cta ngwoi dung

- CoOng ty phan mém thwong phat trién cac chwong trinh cho céc tinh
nang dwoc yéu cau hodc pho bién nhat dwoc st dung
- Cung cap cac ban cap nhat hodc cac "ban va 16i" (patch) dé giai quyét
10i phat sinh
- Mot ban v4 16i 1a mot tip tin ma 1ap trinh ma ban c6 thé chén vao mot
chwong trinh hién c6 dé stra chira mot van dé hoac10i cu thé

- Puwoc thiét ké chi la cAc ban stra 16i tam thoi cho dén khi van dé c6 thé
dwoc stra chira triét dé.
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Cac van dé nay khong phai la van dé ngan can ngwoi dung mua phan mém

Nguwoi str dung thwong co thé thwe hién cip nhat phdn mém, bat ké may
tinh clia ho hoat dong doc 1ap hodc két n6i véi mot mang

Cac &wng dung web nhw 1a cic trinh duyét web c6 thé dwoc cap nhat
thwong xuyén hon cac eng dung khac dé gidi quyét vin dé an ninh
- Thong thwong ban sé dwoc thong bdo rang mot ban cip nhat da tré nén kha
dung khi ban truy cap trang web hodc bat ddu chwong trinh tir hé théng cla
ban

Luén ludn dang ky phdn mém cua ban dé ddm bao ban nhin dwoc thong
bao vé ban cap nhap kha dung.

- Mot khi ban nhan dwoc thong bio san c6 ctia mot ban cap nhét, ban cé tuy
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 Cai dat ban cap nhat
- Néu ban nhian dwoc thong bao vé mot ban cip nhat trong mot
email, m& thong diép dé doc n6i dung sau dé nhan vao lién két
dé tai vé cac ban cap nhat cho phin mém.
- Néu chwong trinh cé tuy chon dé kiém tra cac ban cip nhit mot
cach ty dong :
- Mot biéu twgng mau xuit hién véi biéu twong chwong trinh trong
vung thong bao trén thanh tac vu Ban cap nhat cho chwong trinh
chong virus khac nhau cho mang hoac cad nhan

- Mot phwong phap dé kiém tra cap nhat thii cong cho hau hét

V4 \ ? \
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Tém tat bai hoc

 Cac ng dung phan mém khac nhau
 Cai dat mot chwong trinh maoi

* GO bo cai dat mot chwong trinh
 Cai dat lai chwong trinh

e Cap nhat mot chwong trinh
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Cau hoi on tap

1. Trwéce khi ma ngudén chwong trinh cé thé dwoc st dung béi moét may tinh,
no6 phai duoc:

a. Bién dich c. Valoi

b. Nén d. Chuyén doéi sang mot rng dung web

2. Pau la phwong thirc hiéu qua nhat cho mét quan tri mang dé mua gidy
phép cho 25 may tinh trong mot t6 chirc?

a. Mua 25 gidy phép tir mot ctra hang ban 1é.

b. Mua mét gidy phép mang cho 25 may tinh.
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3. Tim c6é mot ngan sach han hep nhwng cin phai mua phdn mém dé theo
doi cac bao cdo chi phi trén may tinh xach tay cd nhan cia minh. Cac yéu
t0 nao sau day anh ta nén xem xét nhiéu nhat khi quyét dinh nhirng gi
can mua?

a. Tim kiém phan mém ho tro cip gidy phép trang web.

b. Tim kiém phan mém rang anh ta c6 thé mua va tai vé tir Internet.

c. Tim kiém phan mém c6 thé lam viéc v&i phin cirng hién tai cia anh ta

va hé diéu hanh.
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Cau hoi on tap

4. Loai hinh phdn mém *ng dung nao la thich hop nhat dé lwu trit va to
chtrc mot so lwong 1n thong tin bao gom cac moi quan hé dir liéu phirc
tap?

Mot chwong trinh xtr ly van ban.

a.
b. Mot chwong trinh ké toan.

c. Mot chwong trinh quan ly co s¢ dir liéu.

d. Mot chwong trinh bang tinh.
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Cau hoi on tap

5. Néu ban dang tai mét chwong trinh tir Internet, qua trinh nao ban nén s
dung trude khi cai dat chwong trinh?

a. Kiém tra viéc mua phin mém hoan tit.

b. Lwu cac tip tin va tién hanh cai dat tir trang web.

c. Luwu cac tap tin va chay mot quét virus/spyware trén

tap tin.

d. Neén tap tin
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6. Diéu nao sau day la mot han ché tiém 4n dé sir dung phin mém mién
phi?

a. Phan mém mién phi thi thuwong cé nhiéu khiém khuyét.

b. Thuwong c6 ho tro rat han ché cho phdn mém mién phi.

c. PhAn mém mién phi khong twong thich véi Windows 7.
d. Phin mém mién phi sé& chi chay trong ba muoi ngay.

7. Banlam nhw thé nao d€ dam bao rang ban sé nhan dwoc thong bao cta
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